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nadamushainesh@hotmail.com

From: Nada Mushainesh

Sent: Wednesday, 23 November 2022 2:32 PM

To: loai@providentestate.com

Subject: Nour Kishk Agent False info

Attachments: Nada WO-3203 Sobha singed booking form .pdf

Dear Mr. Loai,

| have been approached by an Agent named Nour Kishk who introduced himself as a Provident Broker. He proposed
2.5 bedrooms Sobha apartment claiming it a four bedroom apartment and that this is an excellent deal for
investment that | can sell after 10 percent only of down payment and make a good premium.

| had issued a check for him addressed to sobha LLC and asked me to sign the booking form on 16™ of November, on
the same day he send me a voice saying deal is done and registered.

I had to ask for my copy of booking fom many times, which he send exactly 2 days ago. This of course was an alarm
for me. First think | noticed In booking form that the agency name registered is DAX capital and not provident as he
introduced himself, and of course the apartment is in reality a 2.5 bedrooms and not a 4 bedrooms.

I also discovered later that sobha provide NOC at the payment of 40 percent, which Nour knew very well that | cant
provide 40 percent cash at all.

At this stage | start questioning his honestly and asked him to provide the details of his agency. He became angry
asking me not to contact him again and he will never reveal any very personal info as he said in his message to me.
In his message he said, contact Eladawy and Mr Vinit only as they have signed the booking form not me.

Asking other agents in market, | came to know that he used to work for Provident and accordingly | approached Mr.
Loai for help in this matter.

I request you to please cancel this deal as it is from start a mis leading deal with un registered Agent .

If required | can send all voice and text messages of Nour to me that proves all above.

Regards

Nada Mushainesh
0505581861
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nadamushainesh@hotmail.com

From: Dubai Land Department <noreply@dubailandmail.gov.ae>
Sent: Monday, 12 December 2022 4:59 PM

To: nadamushainesh@hotmail.com

Subject: RVS Complian Request

welcome to RVS

Dear customer, your request has been received and will be reviewed and communicated with you as soon as
possible,

The request Number 7650/2022

Glaall Jaadll 5 LB eud § el boryo
OSes g 8§ (Sae Juolgill g dialye oy Doy dlall el @3 ju5all Llslate
2022/7650 p3) cllall

Thanks, RVS-RERA This is a system generated mail, please do not reply.

Logl Tranaistor From The

Reg. No. 556 a4y
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nadamushainesh@hotmail.com

From: Nada Mushainesh

Sent: Friday, 25 November 2022 10:59 AM

To: loai@providentestate.com

Subject: FW: Mis leading info and unregisted project in Rera
Attachments: Nada WO-3203 Sobha singed booking form .pdf

From: Nada Mushainesh

Sent: Thursday, 24 November 2022 7:13 PM

To: abdelrahman.eladawy@sobharealty.com

Cc: vinit.parikh@sobharealty.com

Subject: Mis leading info and unregisted project in Rera

Mr. Abdelrahman,

| believe you know this booking form that you signed with Nour Kishk.

Nour Kishk is still under provident visa and was fired because of his dishonesty, | didn't know that but | am sure you
know and still YOU signed the deal under DAX Capital behind my back.

| am totally shocked that Sobha employees gets involved in such actions.

Moreover, | came to know that the whole project is not yet registered with Rera which again is illegal and put sobha
LLc under fines from RERA.

| request you to cancel this whole mis leading deal to avoid legal action from my side through RERA.

Nada
0505581861

Aall 0y o dadas
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nadamushainesh@hotmail.com

From: Ummer Farhan <ummer.farhan@sobharealty.com>

Sent: Monday, 28 November 2022 10:20 AM

To: Nada Mushainesh

Cc: CRM Sobha

Subject: RE: Mis leading deal and un registered project ( wave opulence)

Dear Ms. Nada,
Greetings!

We acknowledge receiving the below email, Kindly note that we are discussing the same with the concerned
team and they will revert back to you shortly on the same.

Should you require any further assistance, please let me know.

Best Regards,

Ummer Farhan
Manager - CRM | Sobha LLC
Email: ummer.farhan@sobharealty.com

O: +971 4 423 8064 | Ext: 538
M: +971 56 174 7691

o o o o sobharealty.com

At Sobha, we don’t exceed international building

standards, we define them.

From: Nada Mushainesh <nadamushainesh@hotmail.com>

Sent: Friday, 25 November 2022 10:38 AM

To: CRM Team <crm@sobharealty.com>; CRM Sobha <crmteam@sobharealty.com>
Subject: Mis leading deal and un registered project ( wave opulence)

Caution: This email originated fram outside of the arganization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

From: Nada Mushainesh

Sent: Wednesday, 23 November 2022 2:32 PM
To: loai@providentestate.com

Subject: Nour Kishk Agent False info

Dear Mr. Loai,
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< 172 9 Ashish Sobha 0 &
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to learn more,

Dear Mr.Ashish,

| had bought the apartment 3203
waves opulence from a broker named
Nour Kishk who introduced himself as
working in provident. Basically he
gave false information which | fall for
it. Later | came to know all was false
facts specifically that | can sell at 20%
as he knew very well my budget.

He turned to be ex employee of
provident who was dismissed for
dishonesty. Therefore he registered
the apartment under Dax capital.

You can ask Loai of provident about all
facts above.

| am asking you to help me In
canceling the whole thing please, |
really don’t have the budget to reach

40% required for NOC.

| am a single mom and the money

involved are my savings for my

children education.

Appreciate your cooperation

Regards 1005 &
+ C © 9
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Dear Mr.Ashish,

| had bought the apartment 3203
waves opulence from a broker named
Nour Kishk who introduced himself as
working in provident. Basically he
gave false information which | fall for
it. Later | came to know all was false
facts specifically that | can sell at 20%
as he knew very well my budget.

He turned to be ex employee of
provident who was dismissed for
dishonesty. Therefore he registered
the apartment under Dax capital.

You can ask Loai of provident about all
facts above.

| am asking you to help me In
canceling the whole thing please, |
really don’t have the budget to reach
40% required for NOC.

| am a single mom and the money
involved are my savings for my
children education.

Appreciate your cooperation
Regards o

Hi

We are internally sorting that issue
out regarding your brokerage
company u want to deal with .

+ C @ 9



